6 BENEFITS

OF ADOPTING AN

ENQUIRY-LED
APPROACH (ELA®)
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CUSTOMER
SATISFACTION
INCREASES

...as innovation and service
levels translate into
increased customer
satisfaction scores and
increases in business
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become loyal B

INCREASE advocates

...as customers develop high
levels of trust and confidence,
share their positive
experiences and make
referrals

For more information about a quick, easy and proven way
to help your leaders and managers to adopt an Enquiry-
Led Approach (ELA®) in less than six months, call us on
+44 (0)1926 889 885 or visit STARmanager.global
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